Leadership
Each member of our senior
management team is a leader in their
respective field, bringing with them the
best knowledge, networks and client
management systems in the industry,
ensuring Launch Finance can provide
you with market-leading service.

Communication

Vision
We aspire to:
Be recognised as one of the
leading mortgage and finance
broking firms in the market.
Be recognised as a
professional, reliable and
innovative mortgage and
finance broking firm.

Mission
Facilitating achievement of
favourable outcomes in all
of our client and stakeholder
dealings. To build a culture
of success, ensuring the
highest levels of integrity
are maintained in all of our
dealings.

INTEGRITY
We are built upon a core value of integrity, which
means that our brokers will continually strive
to provide you with the most suitable
finance solution for your situation
and not the finance deal that
is most suitable for us.

PROFESSIONALISM
Our brokers consistently
maintain a high level of
professionalism in everything
they do – from the
first meeting right through to
the last.

RELIABILITY
When you need industry leading
advice on the most suitable
finance option for you, Launch
Finance is there. You can rely
on our brokers to support you
through every step of the
journey towards accessing
the funds required to
achieve your goals.

Transparency and clear communication
are core to our day-to-day operations
at Launch Finance. We will ensure
that you are kept up to date with
the progress of your applications
throughout the process.

Relationship Management
Relationships are what drive our
business and for good reason! We
strive to maintain meaningful and
genuine relationships with our clients,
referrers and lenders so that we can
provide the best service in the industry.

Innovation
At Launch Finance, we take pride in
staying ahead of the market trends, as
well as new products and lenders, to
ensure that we can provide you with
the most suitable finance options on
the market at that time.

Development
Our highly professional brokers are
continually developing their skills,
contacts and network of lenders in
order to provide the best quality
service to our valued clients.

